CRC

CRC Survey of County Government Services

Thank you for taking the time to complete this survey. This survey also can be completed online at http://
surveys.crcmich.org. Providing your contact information below will help us to code your responses under the
correct unit, and allow us to contact you for clarification or follow-up if necessary.

CONTACT INFORMATION:

Name of County:

Name:

Position;
Address:
City, Zip Code:

Phone:

Email:

In order to facilitate completion of the survey, we are including a brief description of each response. The
responses are not necessarily mutually exclusive, there may be some areas of overlap. For example, your unit may
provide a service to its residents as well as to the residents of a neighboring county through some sort of contract
or agreement with that county (in which case you would check columns b and d). Please try to choose the best
response(s) to describe your county’s service delivery arrangement for each type of service.

We hope to identify what services your county provides and in what manner, by asking if your county:
a. Does not provide or contract for this service — this service is not the responsibility of, and therefore is not
provided by, the county.

b. Directly provides this service — the county is providing this service using county employees.

c. Provides this service by contract to residents of another county — the county is providing this service,
through some sort of contract or agreement, to another county. This would usually be in addition to
providing the service within your own county.

d. Jointly provides this service with another county — the county has entered into an agreement with another
county to cooperatively provide this service.

e. Relies on local jurisdictions to provide this service — the county does not provide this service on a county-
wide level because it is the responsibility of the cities/villages/townships within the county to provide this
service to their residents.

f.  Has this service provided by the state — your county contracts with the state to provide this service.

g. Has this service provided by another county — the county has some sort of agreement or contract with
another county to have them deliver this service.

h. Has this service provided by a special authority — the county has joined a special authority with other units
of local government to provide this service to all residents within the special authority.

i. Has this service provided by a private provider — the county has hired, or contracted with, a non-
governmental private firm—for-profit or non-profit—to provide this service.

j- Do not know how this service is provided — you are unaware if this service is being provided by another
unit, but the county is not currently providing this service.
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Our County:

(Mark (X) ONE OR MORE BOXES as appropriate for each service below)

Does not
provide or
contract
for this
service

Directly
provides
this
service

Also
provides
this service
by contract
to residents
of another
county

Jointly
provides this
service with

another

county

Relies on
municipalities
to provide
this service

Has this service provided by:

the state

another
county

a special
authority
/district

a private
provider

Do not
know
how this
service is
provided

a

b

c

d

€

f

Y

h

J

(1) Document Management:
~Register of Deeds
~Records/Archives
~Licenses, Certificates and Permits
~Printing of County Documents
~Document Destruction
~Other

(2) Human Resources:
~Training/Professional Development
~Payroll/Benefits
~Other

| 1 [

| 1 [

| 1 [

| 1 [

| 1 [

| 1 [

| 1 [

| 1 [

| 1 [

| 1 [

(3) Fiscal Services:
~Tax Allocation
~Property Assessment
~Property Equalization
~Tax Collection
~Delinquent Tax Collection
~Sales of Tax Reverted Property
~Treasury Functions
~Accounting
~Purchasing
~Other

(4) Information Technology:
~Management Information Systems
~Geographic Information Systems

~Website Development/Management

~Other

N A o

N A o

N A o

N A o

N A o

N A o

N A o

N A o

N A o

N A o
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(Mark (X) ONE OR MORE BOXES as appropriate for each service below)
Also
provides
Our Cou nty' Does not this service Jointly Has this service provided by: Do not
’ provide or | Directly by contract | provides this Relies on know
contract | provides | toresidents [ service with [ municipalities a special how this
for this this of another another to provide another | authority a private service is
service service county county this service the state | county /district provider provided
a b c d e f g h i j
(5) Elections:
~Elections Administration ] ] ] ] OJ O] ] ] L] []
~Records and Reporting [] [] ] ] ] L] [] [] L] L]
~Other [] [] [] [] [] [] [] [] [] []
(6) Buildings and Grounds:
~Building Security ] ] ] ] ] [] [] [] L] L]
~Janitorial Services ] ] ] ] ] ] ] ] L] L]
~Cemetery Services ] [] [] ] ] ] ] [] [] [ ]
~Mosquito/Moth/Insect Control ] ] ] ] ] ] (] [] [] L]
~Other [] [] [] [] [] [] [ [ [ []
(7) Fleet Services:
~Purchasing [] [] [] [] [] [] [] [] [] []
~Vehicle Maintenance ] ] ] ] OJ O] O] ] L] L]
~Garage/Storage [] [] [] [] [] [ [ [ [ [
~Other [] [] [] [] [] [] [] [] [] []
(8) Refuse Collection:
~Solid Waste Collection:
Residential [] [] [] ] [] [] [] [] [] []
Non-Residential ] ] ] ] ] L] L] [] [] []
~Recycling [] [] [] [] [] [] [] [] [] []
~Landfill/Resource Recovery [] ] ] ] ] ] L] L] [] []
~Other [] [] [] [] [] [] [] [] [] []
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(Mark (X) ONE OR MORE BOXES as appropriate for each service below)

Our County:

Does not
provide or
contract
for this
service

Directly
provides
this
service

Also
provides
this service
by contract
to residents
of another
county

Jointly
provides this
service with

another

county

Relies on
municipalities
to provide
this service

Has this service provided by:

the state

another
county

a special
authority
/district

a private
provider

Do not
know
how this
service is
provided

a

b

c

d

€

f

Y

h

J

(9) Public Safety:
~911 Dispatch/Radio Communications
~Sheriff:
Street Patrol/Emergency Response
Horse Patrol
Helicopter Patrol
Marine Patrol
Canine Unit
Officer Training
Crime Laboratory
Court Security/Bailiff
~Emergency Response:
Ambulance/EMS

Hazardous Material Handling & Response

~Emergency & Disaster Response Planning
~Prosecuting Attorney
~Other

(10) Corrections:
~Jail(s)
~Adult Detention Center(s)
~Youth Detention Center(s)
~Other

N

N

N

N

N

N

N

N

N

N

(11) Building Regulation:
~Building Permits
~Building Inspection
~Code Enforcement
~Well Permitting
~Septic Permitting
~Other

I O

I O

I O

I O

I O

I O

I O

I O

I O

I O
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Our County:

(Mark (X) ONE OR MORE BOXES as appropriate for each service below)

Does not
provide or
contract
for this
service

Directly
provides
this
service

Also
provides
this service
by contract
to residents
of another
county

Jointly
provides this
service with

another

county

Relies on
municipalities
to provide
this service

Has this service provided by:

the state

another
county

a special
authority
/district

a private
provider

Do not
know
how this
service is
provided

a

b

c

d

€

f

Y

h

J

(12) Legal/Judicial Services:

~Court System:

District Court

Circuit Court

Probate Court

Family Court

Juvenile Court
~Friend of the Court
~Court Clerk
~Attorney/Legal Services
~Assigned Council
~Mediation or Dispute Resolution
~Law Library
~Jury Commission
~Other

(13) Health Services:
~Public Health Services
~Mental Health Services
~Hospitals/Clinics
~Medical Examiner
~Other

|

|

|

|

|

(14) Roads and Bridges: (please respond on behalf of your county road com

~Construction/Improvement
~Maintenance

~Winter Maintenance
~Signs and Signals

~Street Lights

~Roadside Mowing

~Other

I

[
[
[
Il
[
l
[]

[
[
[
Il
[
l
[]

3

I

ission if possible)

I

N O O o
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N O O o

N O O o

N O O o
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Our County:

(Mark (X) ONE OR MORE BOXES as appropriate for each service below)

Does not
provide or
contract
for this
service

Directly
provides
this
service

Also
provides
this service
by contract
to residents
of another
county

Jointly
provides this
service with

another

county

Relies on
municipalities
to provide
this service

Has this service provided by:

a special
another | authority
the state | county /district

a private
provider

Do not
know
how this
service is
provided

a

b

c

d

€

f g h

J

(15) Community and Economic Development:

~Zoning Administration & Enforcement

~Engineering
~Surveying
~Workforce Development

~Community Planning & Development

~Business Retention/Expansion
~Business Licensing
~Restaurant/Food Regulation
~Public Convention Center
~Promotion/Tourism

~Other

I O | [

I O | [

I O | [

I O | [

I O | [

I O | [
I O | [
I O | [

I O | [

I O | [

(16) Utilities:
~Water and Sewer:
Water:
Treatment
Distribution
Sanitary Sewer:
Collection
Treatment
Storm Sewer:
Management
Collection
Treatment
~Water Metering and Billing
~Natural Gas
~Electric
~Cable
~Other

I I I O

I I I O

I I I O

I I I O

I I I O

I I I O
I I I O
I I I O

I I I O

I I I O
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(Mark (X) ONE OR MORE BOXES as appropriate for each service below)
Also
provides
Our Cou nty' Does not this service Jointly Has this service provided by: Do not
’ provide or | Directly by contract | provides this Relies on know
contract | provides | toresidents | service with | municipalities a special how this
for this this of another another to provide another | authority a private service is
service service county county this service the state | county /district provider provided
a b c d e f g h i j
(17) Transit Services:
~Public Bus System ] ] ] ] ] ] ] ] ] L]
~Dial-a-Ride O O ] ] ] O O O ] ]
~Other [] [] [] [] [] [] [] [] [] []
| (18) Airport(s) [] [] [] [] [] [] [] [] [ [
(19) Internet Services:
~Broadband [] [] [] [] [] [] [] [] [] []
~Wireless Internet (Wi-Fi) ] ] ] ] ] ] ] ] ] ]
~Other [] [] [] [] [] [] [] [] [] []
(20) Environmental Services:
~Soil Quality and Conservation ] ] ] ] ] ] ] [] [] []
~Water Quality and Conservation ] ] ] ] [] [] [] [] L] L]
~Water Shed Management ] L] L] L] [] [] [] [] L] L]
~Air Quality Regulation ] ] ] ] ] ] ] L] L] L]
~Erosion Control Structure ] ] L] [] [] [] [] [] L] L]
~Environmental Education ] ] ] ] ] [] [] [] [] L]
~Other [] [] [] [] [] [] [] [] [] []
(21) Animal Services:
~Animal Licenses (dogs, etc.) ] O] O] ] [] [] L] L] L] L]
~Animal Control ] ] ] OJ O] ] L] [] [] []
~Animal Shelter(s) ] ] ] ] [] L] L] L] L] ]
~Other [] [] [] [] [] [] [] [] [] []
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Our County:

(Mark (X) ONE OR MORE BOXES as appropriate for each service below)

Also
provides
Does not this service Jointly Has this service provided by: Do not
provide or | Directly by contract | provides this Relies on know
contract | provides | to residents | service with | municipalities a special how this
for this this of another another to provide another | authority a private service is
service service county county this service the state | county /district provider provided
a b c d e f g h i j

(22) Parks and Recreation:
~Parks
~Playgrounds
~Community/Recreation Center
~Senior Center
~Golf Courses
~Forestry Services
~Community Pool
~Trails
~Beach Facility
~Marina/Port Facility
~Other

(23) Cultural Services:
~Museum/Art Gallery
~Library
~Z00
~Community Theater
~Stadiums/Arenas
~Entertainment Facilities
~Other

~Other

~Other

~Other

~Other

) o
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N I 0 I [ o

N I 0 I [ o

N I 0 I [ o

N I 0 I [ o

N I 0 I [ o

N I 0 I [ o

N I 0 I [ o

N I 0 I [ o

N I 0 I [ o




(24) Is there another county with whom you primarily cooperate in the provision of services (what county(ies) are you referring to in column g)?

(25) What are the special authorities or special districts of which you are members (what are the authorities/districts denoted in column h)?

(26) Are policymakers in your county considering interlocal agreements for the provision of specific services? What are those services?

(27) Are there any county ordinances/policies for your county that create impediments to entering into interlocal cooperative agreements?
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